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SINCLAIR KNIGHT MERZ

M/s Infradev,
Karachi.

27 December 2012

Dear Ali,

Subject: - Appreciation for Services

M/s Infradev has worked with SKM Pakistan in the capacity of Under Ground Tank
Fabricators for Shell Retail Development Projects since 2009.

Based on the recent assessment of your company’s services for development of a retail outlet
of Shell Pakistan in Karachi, we are happy to inform that the level of service extended was
excellent which enables us to deliver our project within budget & schedule.

We also thank and appreciate the complimentary services provided by you in terms of slight
alterations to underground tanks necessary for this project. Your company has worked closely
with SKM Pakistan on Shell Retail Projects and the services rendered have always been
satisfactory, timely and up to the mark.

We recommend Infradev to other clients and wish you success in all future endeavours.

Yours truly,

Adnan Akbar
Country Program Manager

Phone: 49221 3564 2720
Fax: +92 21 3564 2720
E-mail:  aakbar@globalskm.com
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